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Promoting yourself as a 
Master Builder
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How we promote you:

FMB Find a Builder service

1000’s of conversations with consumers looking for 
a builder each year
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By way of background, there are a couple of main ways we, here at the FMB, promote you to potential clients.Our Find a Builder tool is the main way.To give you some context, last month, we had 45,000 consumer visits to the FMB Find a Builder directory.  Many of these  visitors will have researched what it means to be a Master Builder through the information on the website.However, we know from experience that much of our members’ work comes from other sources, such as recommendations and those clients might not know you are a Master Builder, or indeed what that means to them as a customer. The second way we promote you is that as an FMB staff team, we have literally thousands of conversations with consumers looking for a builder each year.  As a result of these conversations, we have built a good knowledge of what concerns them about choosing the right builder and how our entry and membership requirements give them the peace of mind that can only come from using a Master Builder.  



Consumers are concerned with…

 “How do I know the standard of work will be good?”

 “How can I be sure the company I work with is financially 

sound and will treat me fairly?”

 “What if something goes wrong?”
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Addressing consumer concerns…

 It’s not easy to become an FMB member!

Only membership organisation in the construction industry that inspects 

members on joining

 FMB contracts

 Financial protection

Chartered Trading Standards certified Dispute Resolution Service 
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The Find a Builder Service
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Updating your profile



The Find a Builder Service



Member resources







Questions? 
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